
PROPERTY OWNERS CAN OBTAIN SEWER AND/OR GARBAGE 

BALANCES IN ONE OF THE FOLLOWING WAYS:  

 

• Call Illinois American Water Customer Service Center at  

800.422.2782 

 

• Advise the Customer Service Representative that you are the property 

owner of the address and would like the balance of the sewer and/or 

garbage 

 

OR 

  

• Fax a list of properties owned to 618.433.4294 or 618.433.4022 

requesting the sewer and/or garbage balance 

 

OR 

• Email a list of properties owned to infoaw@amwater.com  

 


